Employee Newsletter

August, 1st 2023

Community Action of Orleans and Genesee

Our mission:: “To provide services, with dignity and respect, that help people become self-sufficient”

Hello Team:

| hope you are all enjoying this beautiful summer! As | write this | am looking forward to this weekend
when | will have the honor of judging at the Stone Soup Showdown at the Orleans County Fair. This event
is part of our Stone Soup Success program that we jointly run with Cornell Cooperative Extension. It will
be similar to some of the food tv shows where contestants are presented a box of food items and they
have a specific amount of time to make creative dishes. The ingredients will be similar to what you
might find in our Pop-up Pantry Food distributions. | hope you all had an opportunity to visit the fair.
They do a wonderful job!

In July the House Labor-HHS Appropriations subcommittee marked up the 2024 appropriations bill. A
number of human service programs were proposed to be eliminated and several have proposed funding
cuts. Fortunately, the Community Services Block Grant (CSBG) was nhot desighated for cuts in the bill.
This is good news but since many other cuts were proposed, it is likely that interest groups may call
attention to this so it is important that we continue to do our part to show the good work we do with
CSBG funding, and more importantly, the outcomes. As a refresher, CSBG is the foundational funding that
makes us a Community Action Agency. Each year our Director team makes a budget and workplan for
CSBG. This includes ALL of our programs, no matter what the funding source. Then quarterly, we report
out on our progress toward our doals. Opponents to CSBG often make statements about us not making
an impact in the War on Poverty. Tracking OUTCOMES is our defense to these statements. All the services
in the world don’t make a difference if we do not achieve our goal of helping people to become self-
sufficient and if we don’t track this, we can’t take credit for the work. We are required to follow ROMA
(Results Oriented Management and Accountability) in all that we do. When we report to the state, we
nhot only include numbers on services, but also outcomes, called NPIs or National Performance Indicators.
Here is an example of Services and NPIs related to Employment.

Continue— Next page
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Employment Services (SRV 1) Employment Indicators (FNPI1 1)

The number of unemployed youth who obtained employment to
skills Training and Opportunities for Experience (SRV 1a-f) FNPI 1a
. P ( gain skills or income.

: - The number of unemployed adults who obtained employment
SRV la |Vocational Training FNPI 1b : proy play
(up to a living wage).

The number of unemployed adults who obtained and maintained
SRV 1b |On-the-lob and other Work Experience FMPI 1c | employment for at least 90 days

(yp to a living wagel |
The number of unemployed adults who obtained and maintainedd
SRV 1c |Youth Summer Work Placements FNPI 1d | employment for at least 180 days |

{lup to a living wage).

SRV 1d |Apprenticeship/internship ENPI 1e ThF nurn_be_r of unempln:,red adults who obtained employment
(with a living wage or higher).

The number of unemployed adults who obtained and
SRV l1le |Self-Employment Skills Training FMPI 1f | maintained employment for at least 90 days

[with & living wage or higher), |
The number of unemployed adults who obtained and maintained}
SRV 1f |lob Readiness Training FNPI 1g | employment for at least 180 days '

fassitl = lsrlmm ssrmma e hiokbark

As you can see, outcomes often require some type of follow-up with the customer to see how they are
doing with achieving goals. An example would be checking in with a customer in 90 days to see if they are
still employed after working with us on finding employment. Tracking these outcomes gives us the data
we heed to demonstrate that we are truly making a difference in the War on Poverty and knowing you
were able to help someone achieve their goals is one of the most rewarding parts of being part of this

agency. And remember, we love to post success stories on our website https://caoginc.org/testimonials/.
| love data, but sometimes a story says it all.

Thank you for everything you do for our communities!

Be Part of the Solution
Renée
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https://caoginc.org/testimonials/
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"EMPLOYEE OF
THE MONTH

Ernie Gursslin

Ernie has been the lead point person for the HEAP Summer Cooling Program for both
Orleans and Genesee since 2022. Ernie is responsible for ordering, pick up and installation
of air conditioner that we are contracted as a vendor to install for the counties. Because of
Ernie's excellent customer service skills, we have gotten many compliments about he and
his helper. Per Elizabeth Jubenville (Sr. Social Welfare Examiner for Orleans) "Fabulous
remarks and comments on your install team. Every single call— they are full of compliments.
They make our customers happy and we appreciate it!" We also got a call from a customer
in Genesee that was very happy with the way Ernie explained the use of the unit and how to
operate. "He even gave me his cell number in case [ had any issues or questions, now that is
SERVICE!" Many thanks to Ernie and his team. Thank you Ernie for your hard work on this
program and always giving our customers the best possible customer service.
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August 1,2023

Thank you to all of our generous volunteers
and donors in the month of June and July.

Mason’s Chicken BBQ donated $2,121.32
to support food pantry expenses. Thank
you to all of the donor’s that made this

event possible. Thank you to Jeanette and

Saturday, June 17th . S
Nichole for coordinating the event.

4pm until sold out

Tickets $15.00

The Motorcycle Charity Run on July
8th raised $2,441 after expenses to
support our Emergency Services.

Thank you to Ricky Standish and his
fellow Elk’s riders and the Elk’s
lodges in both Brockport and Albion
along with Stan’s Harley-Davidson
shop!
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August 1,2023

Food Distribution

Municipal Parking Lot
165 South Platt Street, Albion, NY 14411

5 9:00 AM - until gone
= '°’ (Due to traffic issues, please do NOT line up prior to 7:30 AM!!)

Family information is required. In order to keep the distribution coming to our

community we have to report on those served.

2023 Scheduled Dates:

All are Mondays

* July 31st
* August 14th

* September 18th
* October 16th
* November 13th

* December 11th

‘ Helping People. Changing Lives.

Acoml_mmity
ction
Questions: Please call (585) 589-5605 x 117. of Orleans & Genesee

www.caoginc.org
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August 1, 2023

l " C i Organized activities
\ / aregivers ;

) : support, and respite
Revitalize for caregivers with
supervision for those
they care for.

Pleqgse jO;"'ﬂ Us for a This program is free
. to all caregivers in
W@E‘kfy respite re Orleans County.

program!

Orleans County YMCA

L A L B B N L L L L B L B L L L

Community Action's Eastern Orleans
Community Center

W W W W W W W W W W W W W W W W W W W W W W W W W W W OW WY W W W

Caregiversrevitalize@gmail.com
585-209-3416 or 585-209-9151

Start date to be determined. Please email or call for more information,
to register your care recipient or for volunteer opportunities.
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August 1,2023

ALBION

Emergency Services/Case Management

+ 76 Supplemental School Lunch packages have been given out during the month of
July

+ Ask us about our client choice food pantry! Choose from a standard food package of
staff selected food or select your own from photos available in the Main Office.

+ School Supplies drive sign-ups start August 1st. Albion CAO will be serving income-
eligible students in the Albion and Lyndonville School Districts.

+ Next mobile food pantry dates are July 31 and August 14th.
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August 1,2023

BATAVIA

Emergency Services/ Case Management

5073 Clinton 5t. Rd., Batavia, NY 14020

EMERGENCY
SERVICES
including
FOOD
PANTRY

WALK-INS:
MON & WED 9AM-4PM,
FRI S9AM-12PM

TUES, THURS - BY APPT
ONLY

To schedule an appointment,
please email ddodge@caoginc.org
or call 585-343-7797

Proof of Income is required at time of
food pickup.

wWwWw.caoginc.org
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August 1, 2023

Eastern Orleans Community Center
August 2023

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5
Eeef Stew Spanish Rice Eologna Sandwich| Mac-N-Cheese
Salad Carrots Chips Peas
Eiscuits Garlic Brend Cooldes Eiscuits
Pears Salad Fruit Snlad
Peaches Fruit Salad
] 7 8 9 Hot Turkey sand. | 10 11 12
Cldli Tuna Sandwich Stuffing Ham Sandwich | Cheese BurgerBun
Corn/'Carrots Chicken Soup CornCarrots Soup Eaked Beans
Garden Salad Chins/Pears Garden Salad Chips Mac Salad
Corn Bread P ' pears Peaches Fruir
i3 14 Gounlash 15 Turkey Sand 16 Hot DogonaBun| 17 Chicken Salad 18 Fish Sandwich | 19 Holley Yard
Garden Salad Sonp EBaked Beans Sandwich French Fries Sale Day
. Chips Macarem Salod Soup Green Beans
Garlic Bread Cookies Watermelon Chips’ Peaclies Cake
20 21 22 23 24 25 Dan Bday 26
Chiclen Grilled Cheese Meatball Sub Stuffed Pepper Spaghetti &
Stuffing Bake Tomato Soup Grilled Potatoes Y :
s e . onup Broccoli
Biscuits Chips Green Beans o
Salad/ Peaches Cookies Fruit Salad Biscuits Salad/Bread
a7 28 Jane SBday 29 Samdra s Bday | 30 Cheesey Chicken 31 Homemade
Tuna Noodle Cass. Eeef Stew Balke Chicken Soup
Peas Eiscuits Tossed Salad Eiscuits
Garden Salad Salad Biscuit/ Frigt Tossed Salad
Pie Coolies Cake Fruit

8/1-8/7 School Supplies Sign ups
8/16 Genesee 3 Entertain
8/23 SNAPED

8/11 Blood Pressure Check 10am
8/19 Holley Yard Sales

Holley MY 14477
555-635-6305

73 Pullic Square PO Box 206

Mlilk, coffee or water provided with meals ; P - .
A 52.00 donation is appreciated but not Blﬂg@: MGIL Wﬁd, Fr1 eh ! ""‘"*'é"‘a‘lf";"'“ “-“-'j'!;-
s Noon & ction
Mlznu is subject to changs dus to availability of e i ! !
suppliss Exercise Tue, Thurat 10am | | o o o ecee |

Community Action of Orleans and Genesee, Inc.

www.caoginc.org
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August 1, 2023

Eastern Orleans Community Center

Emergency Service/Case Management

June:

+ We served 512 meals

+ We gave 22 families emergency food

+ We served 18 families clothing, furniture

+ 6/9 Fire Dept. Checked Blood Pressure for 29 people.
+ 6/19 Father’s Day Meal- 39 people attended

+ 6/2 Stone Soup Class- 20 people attended

+ 6/28 SNAP ED Class- 34 people attended

+ Exercise Class on Tuesdays and Thursdays 5 people
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August 1,2023

AUEDE= iIMMUNIZATION

AWARENESS MONTH!
WHAISTIMmUN AR

"THE ACTION OF MAKING A PERSON OR ANIMAL
RESISTANT TO A PARTICULAR INFECTIOUS
DISEASE OR PATHOGEN, TYPICALLY BY
VACCINATION." - OXFORD LANGUAGES 2023 > 4

CERTAIN VACCINATIONS ARE
REQUIRED TO ATTEND SCHOOL.

DEPENDING ON YOUR

PROFESSION, SOME MAY BE
MANDADTORY FOR HIRE OR
PRACTICE.

IT'S IMPORTANT TO STAY CURRENT
ON NECESSARY VACCINATION,
INCLUDING BOOSTERS!

DID YOU KNOW THERE ARE
OPTIONAL VACCINES FOR :
PNEUMONIA, SHINGLES, AND HPV?

FOR MORE INFORMATION, CONTACT
YOUR HEALTH CARE PROVIDER
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August 1,2023

Main Street Corner

Thrifts, Gifts, &

More

Sunday Mandeny Tuiesday Whednedd sy Thuradiay Friclery Saturday
1 2 % i

gofs Off BOGO 25% OFF $.25 ALL
ALL GLASSWARE | spMaLL GAMES AND
CLOTHING APPLIAMCES PUZZLES

6 T B L] L 11 12
30% OFF 30% OFF s1EACH BOGO SHOES
FURMITURE LIMENS ALL SHIRTS

i 4 . 15 . 16 . 17 . 18 - ig
30% OFF 15% OFF 30% OFF 15% OFF
ALL HOLIDAY | EMD TABLES ALL DISHES CREAM AND

EUGAR

26 21 | 12 | 23 ' 24 ' 15 . 26
25% OFF BOGO SHOES | no% BOGO
ALL LIGHTING FICTURES LILVERWARE

AND FRAMES

- =1 - - ! - !
BOGO 15% OFF
SHIRTS ALL SHORTS
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